


Appendix 2-4:
Quantitative Research Mail Questionnaires
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PO Binx 454 Tokedo (OH ER
(h ) Toll-Frew Numlwr: 1-800-537-900-
Mar - Fri. s5:00 AM L 11 g PA T

Nertionat Faml}"y Opinton SACAE Sun. J000 AM Lo b Py EST

v-mul address: carol@nfol.com

IMPORTANT! PLEASE READ:

UNTIL INSTRUCTED TO
LOOK AT IT AGAIN. THE FOLLOWING GUESTIONS ARE ABOUT INFORMATION ON THt PACKAGING OF ALL

INDOOR INSECTICIDE PRODUCTS THAT ARE AVAILABLE.

WHEN ANSWERING THESE QUESTIONS, PLEASE ONLY THINK ABOUT THE INFORMATION THAT IS ON THE
PACKAGING OF INDOOR INSECTICIDE PRODUCTS. WHEN | REFER TO INDDOR INSECTICIDE PRODUCTS, |
MEAN ANT AND ROACH KILLER, BUG SPRAY, INSECT BAITS, AND FOGGERS FOR USE INSIDE YOUR HOME.,

1. Please indicate how satisfied you are OVERALL with the infor i il
indloor insctios st (XYQONE Box) with the information curranily available on the packaging of
1 [0 Extremely satisfied
2 [ Very safisfied
2 [T Somewhat satisfied
+ {1 Not very satisfied
s [ Not at all satisfied

NOW | HAVE SOME QUESTIONS ABOUT SPECIFIC INFORMATION FOUND ON THE PACKAGING OF ANY
INDOOR INSECTICIDE PRODUCTS.

2a. in Column “A" below, please indicate how often, Bver, you read each type of information listed on the package
while you ars in the store. (X ONE Box For EACH Type Of information In Column “A™)

2h, In Column “B” below, please indicate how often, if ever, g)u read each éy:e of information listed on the cpackage ggr
before or while you are using the product at home. {X ONE Box For EACH Type Of Information In alumn “B*}

2c. For EACH type of information you said you NEVER read at all {in Columi “A™ & “B"), please indigate_ in Column
“C* all the reasons that your NEVER read that type of information. (X ALL That Apply In Column “C” For EACH
Type Of Information You NEVER Read) .

uAn “g" e
Fréquency of
Frequency | Reading Just Reasons Why Never
Of Reading Before Or Read (In Store And Just
in Store While Usin; Before/Whike Usin
B2
> > £5 x s o
HHEAREE . ?,Ei%g%'i e | 3
E|Elz| E\E|E| | E| BEplEi|EE £ £S5
SHEHAHEHERE B1HTER
ﬁgmz"ﬁomz:%é:;*;géé:é-
Brand Aama.......c.ceemeeceeece e, 03740 L0 O 2] L] 4] O {0
Name of manufacturer ... 000400000 ] 2] F| QO s Cl|
Phone number for Information........... 13 3 o0 ] {0 &3 {J « O O O 4O O 0O
Directions on how 1o use the product Q0000000 -0 | e} ] ] {1
Description of what product does....... (] 2] o ] OO0.040]-0 O 4O 4O 4O o0
Information about where the product
should not be used..........ceeeceeee ] o] 3] OI00040] 0O L) Ll 0 L} o]
Information about effects on parsonal
and children's health or safety ... [J 2] o0 3| 1 £J O O O 0 9 g g o
information about effecis on
pais, widlife o Water ...............d {0 0 QO 000 O 2 O 0O 4O O
Product contents ar ingredients __...... O000- 0008 O ] ] 2 ] o]
Infarmation on how to store product.. OO0 0000 O 2 40O Ll L +J o]
Information on how to dispose
of product packaging.................... D000 00000 O O 4 o0 ]
Information on what to do tn an
amergancy or in case of accidant 1[] o1 o] 1| 1 43 07 O { I L O 4O £ g
Statement that the product contains
LR o o OO-00' 00040l 0 4 O 43 3 O
1 34958-2b




3c.

4a.
4h.

Continua fo think about the types of information found on the packaging of indaar insacticide products. In
T R
e e o Ol Borea ol i packaging ol it
insecticide products when you are shopping for an indoor insecticide mt;éﬁwn}c'i r&oﬁ:ﬁ '¥8{‘,g‘e Bgies I?I cgglupn ]
A 8" Four Tgpes of

Information
Four Most Four Least Want To Find
Important Important  Most Easily
Brand name.......... «dJ in)
Narme of manufacturer .............ccoceceeeeee.. o] =[]
Phone number for information. v} 03]
Directions on how to use the product. o] o]
Description of what product does o[ ] =]

Infermation about where the product should not be used o[ ] o8]

Information about effects on personal and children's health or salety o] o]
Information about effects on pets, wildlife or water ..........c.....cccccoveeee. o] v ]
Product contents or ingredients .......... o] o]
Intermation on how to store product ....... .o veeeecisens 10 10
Information on how to dispose of product packaging .. ndJ v
information on what to do in an emergency or in case of 2] 2]
Statement that product contains no CFC'S ..eeeen ] ] ]

What specific informatian, if any, would you like to see on the label of indoor insecticide products that is not currently
available on the labe!? (Write In Below, Please Be As Specific As Possible) .[] None — (Skip To Qu. 4a)

When Ishop?ing for or using an indoor insecticide product, do you look for information about the
ingredients’ 1[1J Yes ~ (Continue)  2[] No — (Skip To Qu. 4¢)
Why do you look for information aboul ingredients? (X ALL That Apply)

+ O I'm lpcking for the name of a specific ingradient

¢ [] | want to know the scientitic names of the ingredients

1 [ | want to compare ditferent products

+ O ! or anather household member want ta avoid using certain chemicals because of allergies or other health related reasons

[ Other {Specity):

4c.

If an indoor pesticide label were 1o provide you with additional infermation about ingredients, which of the following
would you prefer? (X ONE Box)

NOTE: These lists represent what might be on an actual labsi in the ingredient section. On & real label,
the *X's™ would be agtual numbers.
1] OPTION 1

Active Ingredients: Permethrin (3-Phenoxypheny)methy(+/-jcis-trans-3-

. (2.2 dichloraathanyl) 2,2-dimethylcyclopropanecarboxylale ... s 0.20%
2-(1-Methylethoxy) phenol methylcarbamate 0.50%
Pyrethring 0.35%
Piperonyl DUtOXIIe tECRMICEL .....c.coceeeee et e s eeeee et eeiee e e ere e e e e sneem s b e smmemenes 0.50%
Other Ingredients:

Water L XN.X%
Butane/Propane (4/1) XX.x%
Petroieum Distillata (aliphatic hydrecarbon} ... - X X%
Pol na sorbitan monocleate ,. xx%
Sarbitan monooleate xx%
Perfume xx%
Sodium Benzoate .. X.X%
TOTAL 100%

2 ] OPTION 2

Active Ingrediants: Permethrin (3-Phanoxypheny)methy{+/-)cis-trans-3-

(2.2 digloroethenﬁl) 2,2-dimathylcyctopropanecarboxylate .0.20%
2-(1-Methylethoxy) phencl methylcarbamate 0.50%
Pyrethrins 0.35%
Piperonyl butoxide technicat 0.50%
Other Ingredients . 58.45%

Other ingredients are: Water, Butane/Propane (spray propelient), petroleum-based solvent (to
dissolve active ingradients), emulsifiers (to keep product from separating), perfume, corrosion
c;g:lll-altor {stopr can from rusting)

100%
a[] OPTION 3 .
Active Ingredients: Permethrin {3-Phencxypheny)methyi+/-)cis-trans-3-

(2.2 dichioroethanyl} 2,2-

direthylcyclopropanecarboxylate 0.20%
2-(1-Methylethoxy) phanal methylcarbamate ... 0.50%
PYIOINMNS ..o ernes e nersrs s snen e s enen e e 0.35%
Piperonyl butoxide technical reenennn. 1.50%
Other INGradients ... s st s s 58.45%
TOTAL ..o e s e et 100%

«+O OPTICN 4 .
Active Ingradients; Parmethrin %3-F'henoxypheny)rnelhy{#—)ms-trans-3«

(2.2 dichloroethenyt} 2,2-dimethyicyclopropanecarboxylate 0.20%
2-(1-Methylethoxy) phenol methylcarbamata........... 0.50%
Pyrethrins " reernrerrairennans 0.35%
Piperony| butaxide technical ..........c..cecee . 0.50%
Other Ingredients: Soivants (including WaIB .......ccivrere et XX X%
Propellerd 0L X%
Emulsitiers w 200 X%
Perfume X X%
Carrosian inhibitor .......... rares x.X%
Total 100%
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¥ you nead to get additional infarmation about product ingredients beyond that aiready found on the product
packaging, whare do you prefer to get this information? ?x ALL That Apply)

1 [J | do not need additional information

¢ [] Through the manufacturer by mail or by phong

3 [ From an 800 telephone number

+ [J From the product packaging

s [J On the Internet/Web

s [ Poison Contro! Center

7 [ In a product brochure

s ] From & government agency

] Other (Specify):

When you are in the store shoppiafor an indoor pesticide product, do you look for information on the product
packaging to determine the possible harmfui eftects of the preduct?

1 [] Yes — (Continue)

2 [J No — (Skip Te Qu. 5)

What information on the product packaging do you use to determine the possible harmiul effects of the product?
(Please Be As Specific As Possibie)

When deciding which indoor insecticide product to purchase, which of the foliowing types of information, if any, do
you look for? (X ALL That Apply) )

o1 [[] Container or packaging characteristics {such as made of recycled plastic, recyclable, ele.)

ez [J Product characteristics such as non-staining, nen-comosive, won't scratch surface, low odor, etc.
cs [ Water-based

o [ No CFC’s

s [] Botanical (if product is derived from plant extracts)

os [] Non-flammable {gasdiguid, etc.}

o7 [] Low potential for hamming plants

os [ Will not harm pets or fish

w [J Packaging aflows tor reduced contact with the product

w [ Nong of the above

What level of risk or personal hazard, if any, do you associate with an indoor insecticide product that has the
following words on the label? Use a scale from 1 to & where 1" means no risk and “5” means a high risk. (X ONE
Box For EACH Word)

High Don't

No Risk +——> Bisk Know
Hisk/Personal Hazard Associated With . . . 1 2 3 4 - 5 &
The word *Caution” '] ] E'm} OJ sJ o]
The word *Danges” [law} El) Ell] o O J
The word "Waming" O O O 4 O &g
A fabel where none of these words ars required.........._.. 10 0 E ] 'm] s ]

Besidas the packaging, where else do you get infarmation about indoor insecticide products you use?
(OCALL That Apph?) g you gef P yo

o [] Store display v 7] Univarsity or county extension service
w [] Slore salesperson 1s [ Library
sa {] Product manufacturer {(BOO#) w ] Environmental group
o [ Friendfamily membat/co-worker 1 J Consumer group
es [] Newspaper ad 1 [] City govemment agancy
.o ] Magazine ad w ] County govemment agancy
o7 [] TV ad = [J State government agency
o [ TV infomercial n [J Federal government agsncy
o {7 *How-to" TV program or video = [} Consumer Reports
10 ] TV News story 21 (] Yellow Pages
u [] Newspaper or magazine story 20 [] Fire department
1z [] Product brochure = [] Internet website
13 [] Poison Control Center 3 Other {Specify):

- [3 De not get additional information

Somae products show selected information in the same way and placa on tha packaging. If Indoor insecticides
were 10 do this, which of the following ways, if any, would you most like to see the information shown?
(X ONE Box) R

1 [0 Does not make a difference to me

2 [] Would not change the cumment farmat

1 [] A format with phrases and standard headings to highlight key facls

« [0 A box format, like the nulrition facts box found on food packages, that presents information consistently

ameng indoor insecticide products
s {J] None of the above .

3 345858-2b
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X Listed below are several stalaments that may appear on the packaging of an indoor insecficide product. For each
10 pair, *X" the bax next to the statemen! you prefer. (X ONE Statement For EACH Pair)

Prefer Prefer
This This
Sratement $tatement

1 [J ... “Repeal as needed” -0OR - “Apply no more than X treatments
perwaek” ... i
1 [} .....“Do not allow children or pets -0OR- “Keep children or pets out
1o contact treated areas” of treated areas for X minutes” .................. 2 [
1 [] ....."For sate and effective -0R- “Use anly as directed on this label” ........... z [
use, raad the label first"
1 [J -...."Hazards to humans and animals” -0OR- “Human and animal effects”..............cc..... 2 [J
1 [J ..... "Environmental hazards” -0RA - "Environmental effacts” .............ccooerreennns =)
+d ..... “Awvoid contact with eyes” -0OR- “Protect your eyes during application
Wear saloty glasses” ....coceceevcmncsieecenenns 0
1 [T . "Allow X hours before re-entering ~0OR = “Do not re-enter far X hours after
treated rooms” APPICALION ...ttt 2 ]
1 .....“Use only in well-ventilated area” ~0OR- “Open windows belore use to provide
tree fiow of air” 20
1[0 ... *Do not spray directly over food ~0R - “Do not apply where spray may setile
or utensils” onto food or utensils.” ... 2}
1 [J ....."Can be absorbed dermally” ~-0OR~ "_C.an be absorbed through skin.” ............... 2 [

11, Please indicate how much you agree or disagres with each of the following statements. (X ONE Box For EACH
Statement) Neither

Agreo Agree  Agres Nor Disagree Disagree

The leve! of the possible harmful effects of a product plays

an imporiant rote in deciding which product | purchase ., 1] ] 3O O o
I dor't worry about chemicals in indoor insecticide products 1] 20 s O ]
Manufacturers make sure the products they sef are safe 1o use .. \(J ] '] o] sC]
I can buy an indoor insecticide product in the store
where | usually shop, it Must be Safe 10 USE ..o veeeeveevveeene 00 4] 10 ] s
The govemment ensures that indoor insecticide
praducts are safe to use O 1] ol O O
Using indoor insecticide products safely and effectively
is 2 matter of common sense .. 0 L] O U] 0
Information on products is often hard lo understand............. 1] 1] 'l O s
1 know how I¢ use indoor insecticide products so
there is no need to read the label...................ccooevnviene. (] 1] o W O
In general, products that have fewer possibla harmiu! etfects
don't work as well as thase that have more
possible harmiul effects [m} O ] ] O
| read labels because someona in my household has
aliergias or health problems ... [ 0 o] O s
When it commes 1o using products, | rely more on my own
experiences than | do on the information on a product ..... 1dJ 2] | JOgdJ Fw}
When it comes to throwing away products, | rely more on
my own experiances than | 4o on the information on
a product 0 ) {OJ ] O
It is easy for me to find the information 1 need on indoor
insecticide products 10 2] E ] 'm| s
The words "Waming", “Caution” and "Danger” on a
product mean the same thing to ma 1] 0 O ]
| always try to purchase the product with the fewest possibia
harmful effects available for my purpose ................o.eo.... (] El | El} W} ]
It is necessary to wrap indoor insecticide products in
paper or plastic before throwing away ... im} ] 0 dJ s
| know which product containers to recycle so | do nat
need te look on the label 1 ] {0 ] sC]
Tha instructions on the labs! for throwing
away a protduct or its container don't agree with what
my commiunity tells me 10 do e e, d L] 'l a3 Fm|
Unused indoot inseclicide product shouid be poured
down the drain or foilet to dispose of it rather than
throwing itin the trash ... O ] 1] C| |
I feal more comtoniable if the label lists every ingredient ...... 1] 1] 1] ] 1
1 gon’t need the complete list of ingredients that are in
a product because | don't know what thay are anyway ..... O ] o{] 'm| dJ
s more important to know which ingredients might be
harmful 1o me than to know which enes will kill the pest ... Im| | O 4 O
The more indocr insecticide proguct | use at one time,
the more etective it will be 'm| F'm| | o

4
tion 11 Continued On Naxt Page
5 34356-2b
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Queshon 11 Continued
Neither

. Agrae Agree Agree Nor Disagree Disagree
Comapletely

Environmentally friendly or natural products often don't —_

work as well as othar products ... e seeeceeeresiscee 1] ] Eill D s
1 dont have to worry about where | store & product —

that is in & child-resistant package ........veevecevevcerrcrnrncnnr: 1] ] C | s
| would like information on kong term health effects to

be included on indoor insecticide produets ..............c........ [ L] o] O s}
Labels should say whather the product should not be

used by or arolnd Sregnant Women .........c..eoes. (] En| El| ] s
Overall, | am salisfied with the type of information

on iNQOOT INSECHICIAE PrOUCES c.......o..coeeeerevverensesesrenennn. ] 20 1] «{J O]
t need more information about how much or how Jong to

apply & product 1o get rid of insects in my home .__............ i ] Ol U] sJ
It is impontant to know the minimum amaunt of time required

before | can sately reapply an insecticide product ............ (] El| 3] ] s(J
“Aepeat as necessary” means 1 should apply the insecticide

as SO0N 35 INSECES APPRAT v it s sersseenrsns | o] ] 'l 5[]

NOW, I'D LIKE YOU TO REFER YO THE REPLICA OF THE LABEL | SENT YOU. PLEASE USE THAT LABEL TO
ANSWER GUESTIONS 12a - 12e.

12a.  Piease lock at the part on the front of the label titled “Active Ingradients®, and a bit turther down, *Other

Ingredients™. Listed balow are some statements that could describa this part of the label. In Column “A”, plaase
ingdicate whether you agrae, neither agree nor disagree, or disagree that each statement describes this pan of the

label. (X ONE Box For EACH Statement In Column “A”)

12b. Now, please look at the part an the back of the label titled “Directions For Use®. The statements listed balow could
gescribe this part of the package. In Column “B”, please indicate whether you agree, neither agree nor disagree, or
disagree that each statement describes this part of the label. {X ONE Box For EACH Statament In Column “B™)

t2c. Now, go to the pari of the label titled “Storage”, and a bit further down, “Disposal”, in Calumn “C", please indicate

whaether gou agree, nelther agree nor disagree, or disagree that each statement describes this pant of the tabel,
ox

{X ONE or EACH Statement In Column "C”)

12d.  Nexi, please look at the part of the label titled “Precautionary Statements”. Again, in Column “D”, please indicate

whether g%ll a'n:gree. naither agree nor disagree, or disagree that each statement describes this pan of the label.
%

{X ONE or EACH Statament In Column “D™)

12e.  Finalty, refer to the part of the label indicated by the title “First Aid™. In Column “E", please indicate whether you
agreg, naither agree nor disagres, or disagree that each statement describes this part of the label. {X ONE Box

For EACH Statement In Column “E”™)

AT R T wp g
Active & Other| Directions Storage & | Precautionary Firat
Ingredients For Use Disposal Statements Ald
i £e £ £ T
25 25 2 £ 27
3B | ISE|E | IS8, (SEE |, (iE[
B2\ 2| 82018 |E16°2/8 (B |£2(F (2|52 |8
|6l | om|aE|2 mioﬁ oigc|2 |o|ss |8
The words in this section could be <lgglo |«<|z710 «]|zF/o Jaigzo (4 [ZZ |0
contusing or difficult to understand ....... O 0010 OO0 400 O OO 1O
The title of this section helps me
understand what type of information
will ba contained in this section ,.........-.. 00 00 000 00 4O00] 0107 47
This section contains just the right
Amount of iMOMMALION ........coo.oeeessrerrins OO0 00 OO0 440 0 L3080 =g O
The information in this section is not
specific enough (i.e., is 100 vague) ........ O 0O 018 0 0|0 49 3| O 41 -0 0 L1 O
Even alter reading this section, | am
not sure | would know how to
follow these instructions O O-0/0 400 OO0 00 O

13a.  Which, if any, of the following indoor insecticide products have you, yourself, purchased in the past 12 months? _

{X ALL That Apply In Column “A™)

13k, Which, if any, of the following indoor insecticide products have you, yourself, ysed in the past 12 months?
(X ALL That Apply in Columa “B")

13¢.  How many packages of indoor insecticide products have you used in the past 12 months? Please count a
package conlaining sevesal baits or foggers as one package. {Write In ONE Number For EACH In

Column “C")
“ar “B* “c"
Purchased Used Past  # Of Packages Used
Bist 12 Months 12 Months EIHJZ_I%_QBIM
Flying insect spray 0 [
Ant and roach spray o] ]
Ant and roach baits O €]
Indoor foggers -0 4
Ant and roach powder Pl {0

13d.  How often do you, yoursell, apply any of the above indoor insecticide products during the time when insects are a

problem? (X ONE Box)
1 0 Once a day or more often
z [J Once every 2-3 days
» [] Once a week
« [J Once avery 2-3 weeks
s [ Once a month
s [ Once every few months

6 34958-2b



14a.  Have you, yoursell, had an accident with an indoor insecticide product in the past 12 months?
17} Yes — (Continue)
2 [} No -+ {Skip To Qu. 15}

14b.  Please dascribe the accident you had with the indoor insecticide product, (Write In Below, Please Be As
Specific As Possible)

15. Please describe how you currently disposa of indoor insecticide products when you are done using them? (Write
In Below, Plsass Be As Specific As Possible)

16.  Are thare any other general comments on label information that you would like ic make? (Write in Below, Please
Be As Specific As Possible}

Thank you for your heip with this study. Please return your completed
questionnaire In the enclosed postage-paid envelope as soon as poasible.

7 34958-2b



INFO

National Fawmily Qpinion

IMPORTANT! PLEASE READ:

PO. Box 474 Toledn, OH 4365+
Toll-Free Number: 1-800-537-409~
Mon - Fri, 8:00 AM 1o 11:00 PM EST
Sar & Sun_ 10:00 AM ro 6.00 PM EST

¢-mail address: carol@nfoicom

UNTIL

INSTRUCTED TO LOOK AT IT AGAIN. THE FOLLOWING QUESTIONS ARE ABOUT INFORMATION ON THE
PACKAGING OF ALL HOUSEHOLD CLEANER PRODUCTS THAT ARE AVAILABLE.

WHEN ANSWERING THESE QUESTIONS, PLEASE ONLY THINK ABOUT THE INFORMATION THAT 1S ON
THE PACKAGING OF HOUSEHOLD CLEANER PRODUCTS. WHEN | REFER TO HOUSEHOLD CLEANER
PRODUCTS, | MEAN ALL PURPOSE CLEANERS, TOILET BOWL CLEANERS, BATHROOM CLEANERS AND

MOLD AND MILDEW REMOVERS.

1. Please indicate how satisfied you are OVERALL with the information currently available on the packaging of

household cleaner products. (X ONE Box)
1 [ Extremely satisfied
2 [] Very satisfied
s [ Somewhat satisfied
« [ Not very satisfied
s [] Not st all satisfied

NOW | HAVE SOME QUESTIONS ABOUT SPECIFIC tNFORMATION FOUND ONTHE PACKAGING OF ANY

HOUSEHOLD CLEANER PRODUCTS.

2a, in Column “A” beiow, please indicate how often, if ever, you read each type of information listed on the package
while you ara in the store. (X ONE Box For EACH Type Of informaticn In Column “A")
2b. In Column “B" below, please indicate how often, if ever, you read each type of information listed on the package
just before or while you are using the product at home. (X ONE Box For EACH Type Of Information in
Column “B™)
2c. For EACH type of information you said you NEVER read at all (in Column “A” and ¥B”), please indicate in
Column “C" all the reasons that you NEVER read that type of information. (X ALLThat Apply In Column b
For EACH Type Of Information You NEVER Read)
“A- CBI! llc”
requency of
Frequency | Rsading Just Reasons Why Never
Of Reading Betora Or Road {in Store And Just
in Store While Using BeforaWhile Uslr_lg}_
é 5‘ - B - e n
AHHBBHHBER I R RS
AHAHEHARE I B
dicle 2ldlo|n £|305cEqS-E<=e88|0F Fr
Brand name 0000008490 {] Ll Pt I W
Name of Manufacturer ... 1] 8] o] | 0 20 20 QO |10 2] o m| s 3
Phone numbsar for information............J o1 o] {30 L0 0O L (O 'l O 4 {0
Directions on how to use the preduct s [0 o3 33| {0 L4 L1 O 10 2] Ll 4O 4O 4
Description of what product does.......\J o] o0 40| {0 0 -0 QO {:0 o O 4O O €
Information about whera the product
ShoUld MOt DE USEd.cveveeeescsvirrens OO0 00:040(0 3 LI Q4 O 4
Intormation about effects on personal
and children’s health or satety .....«[] €] &1 {3} 0 45 O QO |0J ] 0 '] ] &1
Product contents of ingredients .......1J 3 s00 {10 0 2 4 |-O 1] Ll O 3 O
Information on how to store product.. 1] 23 43 3| {0 0 o3 T 'O 0 s0J L 1
Information on how to dispose
of product packaging ........o.-ee.eee Q000000400 1] s . s o3
Intormation on what to do in an
emergency of in case of accident (J 20 o3 1|0 £J L1010 ] | L ] 4
Statement that the product contains
N0 PHOSPHALES wevveesevevesressararesreenss O000 Q004000 ] S| L1000 O
1 34958-3a




3b.

3¢,

4b,

Please continue to think about the types of information found on the packaging of household cleaner products. In
Column “A” below, read each type of intormation listed, and then please X" the four types that are most

important to you. (X Four Boxes in Column “A")

New, in Column “B", please indicate the four types of infarmation found on the packaging of household cleaner

products that are least important to you. {X Four Boxes In Golumn “B™)

In Column “C", please indicate the four types of infermation you want to be able to find most easily on the packaging
of & household cleaner when you are shopping for a househo!d cleanet. (X Up To FOUR Boxes In Column “C™)
WAS g oo

Four Types Of
Information

Four Most Four Least Want To Find
Important Imporant Most Eagily

Brand name o
Name of manutacturer w]
Phone number for information w]
Directions on how to use the product ]
Description of what product does o)

L]

o]

Information about where the product should not be used .....eeeceeeieae "]
Information about effects on personal and children’s health or safety ....

Product contents or ingredients ...
Information an how to store product
Information on how to dispose of product pacKaging ... v
Information on what to do in an emergency or in case of accident .

Statement that the product contains no phosSphates ...

2]

12

What specific information, it any, would you like 10 see on the label of household cleaner products that is not
currently availabie on the label? {Write In Below, Pleass Be As Spacific As Possible)

+ [J Nong —+ {Skip To Qu. 4a)

When shopping far or using a household cleaner produdt, do you look for information abiout the ingredients?

1 [ Yes — {Continue)} 2 0 No — {Skip To Qu. 4¢)
Why do you look for information about Ingredients? (X ALL That Apply)

1+ [ I'm kaking for the name of a speciic ingradient
2 [] | want to know the scientific names of the ingredients
» [J 1 want to compare diffarent preducts

« J hor othar housahald membar want to avuid using cartain chemicals because of allergies or other

heatth related reasons
O Other (Specify):

It a household cleaner label wers to provide you with additional information about ingredients, which of the

following would you prefer? (X ONE Box)

|NOT£: These lisls represent what might be on an actual label in the ingredient section. On a real labal,

the *X's" would be actual numbers.

1+ [J OPTION1
Active ients:
Alkyl (C12 40%: G14 50%; C16 10%) dimethyl benzyl ammonium [ IS0 Y — .
Other lents:
Deionized watar X%
Ethyiena glyeol rmonobutyl ether X%
Pu“nml?mene octadecyiphenol XX%
N,N,-Di lcapramide X X%
Sodium E netriaminetetraacetate X.X%
Perfume X.X%
C.l. Direct Biue 86 XX%
TOTAL 100%
: [ OPTION 2
Alkyl ([C12 405?%‘1'; B0%; C16 10%) dimetivyl benzyl ium chioride 1.55%
; ; ammonitm chlorde ... 1
Other Ingredients: ... 98.45%
Othar Ingredients are: Defonized water, sclvent {lo dissolve grease}, surfactants (cleaning
ng_ems , Sodium EDTA (akls cleaning in hard water), perfume, blue colorant
AL 100%
1 [J OFTION 3
Alkyt (c'"’%mg': C161 dimattyl banzyl chlorid, M 55%
12 : C14 50%; 0% di ammonium chloride .....coveieeeien B
Other ingredionts: ) 98.45%
TOTAL 100%
+[J OPTION 4
Active Ingredisnts:
Aliyl (C12 40%; €14 50%: C16 10%) dimathy! benzy! ammeonium chlofide ..o 01.55%
Other iIngredients:
Solvents (including water) 0LX%
Surfactants xX%
Water conditiorer XX.%
Pertume x.m
X!
'%?rAL 100%
2 34956-3a



ad. H you need to get additional infermation about product ingredients beyond that already found on the prodct
packaging, where do you prefer to get this information? (X ALL That Apply)
1 [3 | do not nead additional information s [] Poison Control Center
2 [] Through the manufacturer by maif or by phane r [ In a produet brochure
s [J From an 800 telephone number s [J] From a government agency
« [ From the product packaging 7] Other (Specify):
s ] On the InternetWeb
As. Whan you are in the store shopping for a household cleaner product, do you look for information on the produst
packaging to determine the possib?e harmful effects of the product? ¥ g
10 Yes — (Continue) 2 [[] No — (Skip Yo Qu. 5}
4. What information on the product packaging do you use to determine the possible harmiul effects of 1?7
(Pleasa Be As Specific As Possibie) - = 1 po ul effects of the produic
5. When deciding which household cleaner product to purchase, which of the foliowin s of information, i
do you look for? (X ALL That Apply} P g tpe ton, it any,
1 [0 Container or packaging characteristics (such as made of recycled plastic, recyclable, etc.)
z [] Product characteristics such as non-staining, non-corrosive, won't scrateh surface, low odor, etc.
s [J Water-based
+[] No CFC's
s [ No phosphates
¢ [] Botanical {ff product is derived from plant extracts)
7 [J Non-flammable
s [] None of the above
&a. What level of risk or parsonal hazard, if any, do you associate with a housshald cleanar product that has the
following words on the label? Use a scale trom 1 to 5 where “1™ means no slight risk and “5” means & high risk.
(X ONE Box For EACH Word)
Don't
Mo Bisk R High Risk Know
Risi’/Personal Hazard Associated With... 1 2 3 4 5 6
The WOrG “CRUTON" .....cveeeessmsssssssersssremnssssssssene fim| E'n e O | o
The word "Danger” (| ] [l m| L] Ll
The word “Waming® O 3 0 0 El] ]
A label where none of these words are required /[ ] P} ] s(] o]
6b. What level of germ ki!lin%ﬂotentiaj do you associate with household cleaner products that have the following
words on the 17 (X ONE Box For EACH Word)
High —— Low
i Potential
Decdorizer O 2 O m| O
Disinfectant 0O L Ll { O
Claaner O o] ] 'm] s
Antibacteriat il C| 0 | L3
Sanitizer | o] ] '] L
7. Besides the packaging, where aise do you get information about househokf cleaner praducts you use?
(X ALL That Apply)
o [ Store display 10 [J TV News story u {7 County govemment agency
w [} Store salesperson 1 [ Newspaper or magazine 20 (] State govemment agency
o [J Product manutacturer story 21 [J Federal governiment agency
{800#) 12 [J Product brochure = (] Consumer Reports
o [ Friendfamily memberico- 13 [7 Poisen Control Cantar 2 [J Yellow Pages
worker 1« [J University or county 2 [ Fire department
o [] Newspaper ad extension service 2 [] Intemet website
w [[] Magazine ad 15 [ Library ’ 0 Other (Specity):
o [] TV ad 1 [} Environmental group —_—
o [J TV infomengial 17 ] Consumer group + 1 Do not get additionat
w ] "How-to" TV program or w [J City govemment agency information
video
8. Some products show selected information in the same way and place on the packaging. If household cleaners

were to do this, which of the following ways, # any, would you most like 1o see the information shown? {X ONE
Box}

1 [J Does not make a difference to me
2 ] Wouild not change the curment format
s {TJ A tormat with sentences and headings to highlight key items

« 1 A box format, like the nutrition facts box found on food packages, that presents information
consistently among household cleaner products

s [ None of the above

3 34958-3a
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_ * Removes tough grease
o ”H—- <  and dirt o
/52_/"‘ » Kilis household germs

WHENE T0 USE. Use WHAM? tnciean, s, ind ceedoro hard,non

poroas househord surtaces, Mot recsmmended an wood loors.
sty s i Vet i

INRECTHONS FON USE 2 o wotataon of Fecenal Link o ot I producton i
narrer mcormsient wech s nbetng GEMERAL CLEAMING AND HLOORS
Usa 1A cup per guban o watsr Mo neng nigared koapt n nbbar o
axphall M. For noome Soory, any o diured and reme Fer 40 ough
phis ate Ml Aregh wil il mmedoey. Aoty e Prelmssaral

WHAM' GEMERAL TRSINFECTING Aty WHAL w3 ipponge or
it il stranegh Wek surtaces, it stand S mikid, then rema s For
haphiy ssled. 2nees, Clan axcess et ol TORET BOWAE: Pour 717 oo
biowr e brush tormughly, ek ofct e mh
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Package #R24

vﬁ"

Kl“s

DORECTIORS FOHl USE: Add 114 cup per gaklon of water. For no-
wx floors, ondy use deuted. For wera rough jobs, use full soength
and nese wwmenstely. Mot recommended for use on woad Fer
paimed surfaces, 1est 3 smal area frs. GENERAL CLEANING
a4k cup pargalun of WHRT. Lisualty P 175G Mquirid.

=

e St e

WABNIKG: EYE RAITANT. (v not get in ay2s. For snsiove
stm or prolonged ute, waar gloves. FIRST AID. EYES -
tmmedately rnze with wazer lor 15 sunetes  mumen
persets, ook o physicin [F SWALLOWED . D 8 ghasshul of
wawr. Qall 4 physican, KEEP CUT OF REACH OF CHILOREN
CONTAINS: Moaisic sad paiddic swctactaats, ¢hasing
tohinti. Comtyws wo phesphoress,
Clessioy sysats sre Siodegradabie. 10

=% DISPOSE e uo. gve away of poxr
ST unused product down dian and Bush
——
T
} BT GLESTIONST COMMENTS!
T G\

MY by THE WWHAM COMPANY, Aywhere.
USAITMS Made 10 the US &

Package #T31

These labels are a representation of the information seen on real products but da not accuratety duplicate a real brand.
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10a.  Please refer to the previous page of pictures and tell me which of these two product packages has the type of
information you prefer overali? (X ONE Box)
1 [ Package #R24
2 [] Package #T31
a J No prelerence

10b.  Now tor each type of information listed below, please tell me whether you prefer Package #R24, Package #T31, or
whether you have no prefarence, (X ONE Box For EACH Type Of information)

Prefer Prefer Ne
Package #3124 Package #731 Preference

Directions an how to use the product 10 O |
Information about where the product should not be vsed ........o.eeoo... ] F] 2]
Information about effects on personal and children's health or safaty ... s El| E|
Product contents or ingredients e e} O
information on how to store product (] sOJ O
Information on how to dispese of product packaging ... - JOR | Lm]
Information on what o do in &0 emergency or in case ol aomdent ......... 0 | 1

1. Listed betow are several staternerts that may appear on the packaging ot a household cleaner product. For ¢ach
pair, “X" the bax next to the statement you prefer. (X ONE Statement For EACH Pair)

Prefer Prefer
This This
Statement
1 [ ..... "For safe and effective use, read the ~OR~- “Use safely. Read the label before use”.... : [J
labal first"
1[0 ....."For safe and effective use, read the «0R - *Use only as directed on this label............ 2 [J
label first”

1 [0 ....."Hazards to humans and animals” -0OA= “Effacts on humans and animals® .............. 2 [J
10 -..."Ervironmental hazards® -OR - *Effects on the enviranment™...........

1[0 -...-“Awoid contact with eyes” ~-0R- "Protect your ayes dunng application.

Wear safety gl 21

12. Please indicate how much you agree or disagree with each of the following statements. (X ONE Box For EACH
Statemnent) Neither

Agree Agm Agree Nor  Disagree  Disagree

The level of possiblé hamiful effects of a product plays an

important role in deciding which product | purchase ......... O ] Fi| 'm| ]
I don't won'y about chemicals in household cleaner

produicts g L] o] | O
Manifacturers-make sure the products they sell are

safe 1o use | El| ] L] 0
It 1 can buy a household cleaner product in the store

where | usually shop, it must be safe to use .......eeeeeee. 1 €] ') O s
The govamment ensures that household cleaner

products are safe to use O ] 0 .43 s
Using household cleaner products safely and effectively

is & matter of common sense 0 P E'] '] s
Information on products is often hard to understand.............. 1] Em] s 4O P |
1 know how to use household cleaner products so

there is no need to read the label ... - Cll| t ) ] L
In general, products that have fewer possible

effects don't work as wall as those that have

more possitle harmful affecis ] N L | O s
1 read labels because someone in my housahold has

allergies or health problems | o] L] ] 5]
When it comes to using products, | rely more on my own

expatiances than | do on the intormation on a product ..... 1] F'm) O 'm| ]
When it comes to throwing away products, | rely more on

My Own experiences than { do on the information on

a product a ] O 4 L
It s easy for me to find the information | nesd on household

cleaner products t | En| O L O]

~uThe words "Waming", "Caution” and “Danger on a

product mean the same thing 10 I8 ..., | ] 3 ] s
lalways try 10 purchase the product with the fewest possible

harmiful effects available for My pUIPOSE ....ceccveeseeserscans i} F'm| Ea| O o]
It is necessary to wrap household cleaner products in

paper or plastic before throwing away .. BRSO i | ] i) 4 s

Question 12 Continued On Nexd Page
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Quastion 12 Continued

Neither
Agree Agree  Agree Nor Disagree Disagree
Somewhat Disagree Somewhat Compietely

| know which product containers to recycle so 1 do not

need tc look on the label 0dJ ] 0 O 0
I've noticed the instructions on the label for throwing

away a product or its container don't agree with what

my community tells me to do 0 | £ | ] L1
Unused household cleaner product should be poured

down the drain or foilet to dispose of it rather than

throwing it in the trash ] ] 0 L] 5[]
1feel more comiortable if the label lists every ingredient ...... 1|0 0 | ] 0
| don't need the complate list of ingredients that ara in

& product because | don't know what they are anyway ..., {3 ] O O f'm|
The more household cleaner productf use at one fime,

the more effective it will be 'n| o] | O b |
Environmentally friendly or natural products often don't

wotk as well as other products O 1] O { O
I don't hra:\l.v: to worry ab%lu‘; where | store a product that is

in & child-resistant package U] ) o
| would fike information on long term health effects to 4 U O

be included on household cleanar products ... 10 3 Fm} O ]
Labels should say whether the product should not be

used by, or around pregnant WOmMEN ... ‘O 2] | i'm| s
Ovenall, | am satisfiad with the type of information

on household cleaner products O 1] ] L L]

NOW, I'D LIKE YOU TO REFER TO THE REPLICA OF THE LABEL | SENT YOU, PLEASE USE THAT LABELTQ
ANSWER QUESTIONS 13a - 13e.

13a.

13b.

13¢.

13d.

13e.

Please kook at the part on the front of the laba) titled “Active Ingradients”, and a bit further down, “Other
ingredients”, Listed balow are some stalements that could describe this part of the label. In Column “A", please
indicate whether you agree, naithar agree nor disagree, or disagree that each statement describes this part of the
jabal. (X ONE Box For EACH Statement In Column “A™)

Now., please look at the part on the back of the label titied “Directions For Use®. The statements listed below could
describe this part of the package. in Column “E", please indicate whether you agree, neither agree nor disagree, or
disagree that each statement describes this part of the label, (X ONE Box For EACH Statement In Column “BT)

Now, go to the part of the label titied *Storage”, and a bit turther down, “Disposal’. In Celumn “C", please indicate
whether you agree, neither agree nor disagree, of disagrea that sach statement describes this part of the label.
{X ONE Box For EACH Statement In Column “C7)

Next, please kiok at the part of the labal titted *Precattionary Statements”. Again, in Column “D”, please indicate
whether you agree, neither agree nor disagree, or disagree that each statement describes this part of the label,
{(X ONE Box For EACH Statement In Column*D")

Finally, refer to the part of the label indicated by the title “First Aid™. In Coiumn “E™, please indicate whether you
agree, neithar agres nor disagree, or disagree that each statement describes this part of the label. (X ONE Box
For EACH Statement in Colutan “E*)

uAn uBn ucu nD- uen
Active &
Other Directions Storage & |Precautionary
ingredients For Use Disposal Statements First Ald
B | JEE | Ee[ | IR | [Ee
<glg | |38 gl | |<E|e ‘?g
AR R
<2715 |<[2218 212513 | 2281 2381
The words in this saction coukt be —
confusing or difficult 1o understand .......0] {30 o0 O 0O O (-0 4O O |0 0 0 |0 QO 0
The title of this secticn haips me
understand what type of information
will be contained in this sectien .........{J 2] 0 O 0 o0 [{2 O 0O |0 20 0 |00 O
This section contains just the right
amount of information ......cocenemsnm. WO 0 O3 O 0 O |0 4O 0 Q0080|040 4O
The information in this section is not
specilic enough (L., is too vague) .....a[] 41 o1 O QO 0 [0 S0 |00 O |'00a O
Even after mading this section, | am
not sure | would know how to
follow the instructions O OO0 00100 .0 (00 0




14a.

14b,

15a.

15b,

16.

17.

Which, If any, of the following household cleaner products have you, yourseli, ysed in the past 12 months?
(X ALL That Apply In Column A"}

Which, if any, of the following household cleaner products have you, yourself, purchased in the past 12 months?
{X ALL That Apply In Coiumn “B")

upm “ge
Used Past Purchased
12 Months

All purpose cleaner ..

S | i}

Toilet bowt cleaner ... 2]
Bathroom dleaner o
Mold and mildew femover ...........curreree: o] ]

Have you, yourself, had an accident with an household cleaner product in the past 12 months?
1 [ Yes -~ (Continue)
2 [] No =+ (Skip To Qu. 16)

Please describe the accident you had with the household cleaner product, (Write in Below, Please Be As
Specific As Possible)

Please describe how you cumently disposa of household cleaner products when you are done using them?
{Write in Below, Please Be As Specific As Posaible)

Are there any other general comments on label information that you would like to make? (Write in Below, Plsase
Be As Specific As Possible)

Thank you for your help with this study. Please return your compisted
questionnaire in the enclosed postage-paid envelope as saon as possible.




NFC

Nationa! Family Opinion

IMPORTANT! PLEASE READ:

PO, Box 474 Toledo, OH 13054
Toll-Free Number: 1-800-537-4097
Mon - Fri, K00 AM 10 11400 PM EST
521 & sun. 10:00 AM 10 G0 PM EST

e-mail address  caroldnfolcom

UNTIL INSTRUCTED TO

PLEASE PUTTHE LABEL REPLICA YOU USED DURING THE PHONE INTERVIEW ASIDE

LOOK AT IT AGAIN. THE FOLLOWING QUESTIONS ARE ABOUT INFORMATION ON THE PACKAGING OF ALL
QOUTDQOR PESTICIDE PRODUCTS THAT ARE AVAILABLE.
WHEN ANSWERING THESE QUESTIONS, PLEASE ONLY THINK ABOUT THE INFORMATION THAT IS ONTHE
PACKAGING OF OUTDOOR PESTICIDE PRODUCTS. WHEN | REFER TO OUTDOOR PESTICIDE PRODUCTS, |
MEAN PRODUCTS SUCH AS SPRAYS, BAITS, POWDERS OR INCOCR FOGGERS.

1.

outdoor pesticide products. (X ONE Box)
1 [J Extremely satisfied
2 [ Very satisfied
+ [ Somewha satisfied
« [ Not very satisfied
s O Not at el satisfied

Please indicate how satisfied you are OVERALL with the information currantly available on the packaging of

NOW | HAVE SOME QUESTIONS ABOUT SPECIFIC INFORMATION FOUND ON THE PACKAGING OF ANY
OUTDODOR PESTICIDE PRODUCTS.

2a. In Colusan “A" below, please indicate how often, if ever, you read each type of information listed on the package
while you are in the store. (X OME Box For EACH Type Of Information In Catumn “A™)
2hb, In Column*B" below, please indicate how oftan, if aver, you read each type of information listed on the package
just befora or while you are using the product. (X ONE Box For EACH Type Of Information In Column “B7)
2¢c. For EACH typa of information you said you NEVER read at all {in Column A" And “B"), please indicate in
Golumn “C™ ali the reasons that you NEVER read that type of infarmation. {X ALL That Apply In Column *“C™
For EACH Type Of Information You NEVER Read)
T uau ucn
Frequency of
Fraquency | Reading Just Reasons Why Never
Of Reading Before Or Read {In Store And Just
In Stars While Usin Belore/While Using)
Eap
ol 2 ol E I
g 59 g @ = 2E s z ‘i'g 3 =
;EE ;_Eg ] aE&EaEz 2 |25
s elEle ] S rg‘egfg Erglz, |Ee
Egggggig Sév-?:—:éggg -
G|SiE13!2 8|E|2| 3 [SEER|2< 245 SE | 2%
Brand nama........c.rvraiens S O00 00040 O ] ] '] s o]
Name of manufaciurar ... L0000 00040 a 0O «0O 4O 8O 0
Phone number for information............ OO0 00040 O3 o O 4O Ll ]
Directions on howto use the product (J 0 O | D00 O £ O O C .
Description of what product does ... (] :J 0 {J| D00 O L4 O O O o3
Information about where the producl
should not be used... 00040000900 L9 .40 4O L0 4
Intormation about effects on personal
and children’s health ersafety ... (0 00 ) 0000 O O 0O L1 O O
Information about eftects on
pets, wildiife or water ...............J 00 000010 GO O LS O <O
Product contents or ingredients ... .J O {J| L0003 (O L0 O 4O 0O O
Information on how tg store product..« ] o] 0 7| 'O 0 0 | [ 0 ] ] s o)
Inlormation on how ta dispose
of product packaging.........c.co.... OO0 0000 3 3 4 m} Fm| ]
information on what 1o do in an
emergency or in case of accident [ L 43 3| {0 O -0 L] O £ O O s O
Staternents that the product
18 WALBr-BESRD .........veeesrerersasarcnne 0000000 O L) | ] Ll LA
P 34958-4b




3b.

3c.

4b.

Please continue to think about the typas of information lound on the packaging of outdoor pesticide products. in
Column “A" below, read each type of information listed, and then please “X" the four types thal are most

important o you. {X Four Boxes In Column “A™}

Now, in Column “B", please indicate the four types of information found on the packaging ef cutdoor pesticide

products that are least important to you. (X Four Boxes In Column “B™)

In Column “C", please indicate the four types of information you want to be able to find most easily on the
packaging of an outdoor pesticide product when you are shopping for an outdoor pesticide product. (X UpTo

FOUR Boxes In Column “C™) .

Four Most

Brand name
Name of manufacturer .
Phone number for information..... .
Diractions on how to use the product ....
Description of what product does.........cieicienicniennnis
Information about where the product should not be used ..
Infarmation about effects on personal and children's health or satety
Information about effects on pets, wildlite or water ._._....
Product contents or ingredients ..o
Infermation on how to store product
Infermation an how to dispose of product packaging............ee.
Information on what 1o do in an emergency or in case of accident ........
Statements that the product is water-based

ugr agn
Four Types Of
Information

Four Least Want To Find
o) o]
w] oz ]
(] ]
o] o]
o] os ]
oe[] o]
U?D IWE]
v o]
oo ] o]
H)D wJ
(| ]
[t} il
n[] v

what specific information, it an¥, would you like to see on the label of outdoor pesticide products that is not

currently available on the label
« [ None — {Skip To Gu. 4a)

{Write In Beiow, Picase Be As Specific As Possible

When shopping for or using an outdoor pesticide product, do you ook for information about the

ingredients? [T Yes — (Continue) 2[J No — (Skip To Qu. 4¢)
Why do you loak for information about ingredients?

1 ] I'm looking for the name of a specific ingredient

2 7] 1 want to know the sdientific names of the ingredients

1 [] | want to compare different products

+ [0 1 ot other household members want fo avoid using certain chemicals because of allergies or other

health related reasons
[ Other (Specify:)

If an outdoor pasticida label were ko provide you with additiona? information about ingredients, which of the

following would you prefar? (X ONE Box)

the “X's" would be actual numbers.

NOTE: These lists represent what might be on an actual label in the ingragient section. On a real label,

1] OPTION 1
Active Ingredients:
2, 4-D (2, 4-Dichlorophenoxyacetic acid, dimethylamine salt} 0.20%
MCPA [2-{2-Methyl-4-chlorophenoxy) proprionic acid, dimethylaming sal] ..........ceeeeeeeveeee 0.20%
Other Ingredisnts:
Deionized water xx.x%
Glycerin xx.X%
Block potymer of Potyethylene oxide and Polypropylene oxide XX%
g’.:ocoalkyl) dimethylbetaine ................ *X%
ulfuric acid, mono-C10 - C16 esters .. X.x%
Solvent naphtha {petroleum). heavy aro X%
imidazolinidyl Wrea ..., Xx%
Total 00%
[ OPTION 2
Active Ingradients:
2, 4-0 (2, 4-Dichlorophencxyacetic acid, dimetmdamine sah) 0.20%
MCPA [2-(2-Methyl-4-chiorophenoxy} proprionic acid, dimethylamine salt] ..............covee... 0.20%
Other Ingredients: 98.60%

Other ingredients are: Water, glycerin {to keep product from freezing}, surtactants (to keep
the active ingredient dispersed in walar), stabilizer (to keep product trom separating), solvent

{less than 1%, to dissolve active ingredients), preservative (less than 0.1%}

Total 100%
a0 OPTION 3

Active Ingredients:

ﬁ'i Spg (g.é—l'i‘)qich'l‘g:ophenoxyacetic agid, dirrrk\)eﬂ'nyming salt) I i ggg@ﬁ

-(2-Meathyl-4-chlorophenoxy) proprionic , dimethylaming salt] ...........occoeeeeen. .

Other Jng- i : prop y 98.60%

Total 100%
«[J OPTION 4

Active Ingredients:

2, 4-D (2, 4-Dichlorophanoxyacetic acid, dimethylaming salt) 0.20%

MCPA [2-(2-Methyl-4-chlorophencxy) proprionic acid, dimethytaming salt] ... 0.20%

Other Ingredients:

Solvents fincluding water) ..... X%

Surfactants ... X0 %%

Stabilizers ............ X.x%

Preservative W XX%

Corrosion inhibitor .... - X X%

Total 100%
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4d.

af.

H you need to get additional information about product ingredients bayond that already found on the product
packaging, where do you prefer to get this information? (X ONE Box)
1 [J 1 do not need additional information
2 [] Through the manufacturer by mail or by phone
1 [0 Frem an 800 telephone number
+ [0 From the product packaging
s [} On the Internet/Web
& [ Poison Control Center
[ In a product brochure
s [ From a government agency
[ Other (Specify):
Whaen you are in the store shopping lor an outdoor pesticide product do you look far information on the product
packaging to determine the possible harmiul eflects of tha product?
1 [ Yes — {Continue)
2 ] Mo — (Skip To Qu. 5)
What information on the product packaging do you use 1o determine the possible harmiul effacts of the product?
(Pleass Be As Specific As Possible) )
When deciding which outdoor pesticide product to purchase, which of the foliowing types of information, if any, do
you look for? (X ALL That Apply}
o [J Container or packaging characteristics (such as made of recycled plastic, recyclable, etc.)
w [] Water-based
o [J No CFC's
o+ [] No phosphates
= [] Biological, or plant pesticide
ve ] Botanical (if product is derived from plant extracts)
or (] Non-flammable (gasAiguid, eic.)
or [J Low toxicity to insects or non-target-organisms
o [ “use of {this matarial) will reduce drift"
1w [ Low potential for contaminating ground water
11 [J Low potential for keaching
12 [] Low potantial for harming plants
1 ] Will not harm fish or wildtile
w [] Packaging allows for reduced contact with the product
15 [7] None of the above
What level of risk or personal hazard, if any, do you associate with an putdoor pesticide product that has the
following words on the label? Use a scale from 1 to 5 whera “1" means no risk and *5” means & high risk,
(X ONE Box For EACH Word)
High Don't
Ho Rigk <+—— BRisk Know
Risk/Personal Hazard Associated With ... 1 2 3 4 5 6
The word “Caution” 1 1] O ' | [l |
The word “Danger” 0 {1 O | ['m)} ]
The word “Waming™ O 49 4O 4O £ L4
A label where none of these words are required _.......... 1] '] L] 'm] L' ]
Besidas the packaging, where eise do you get information about outdoor pesticide products you use?
(% ALL That Apply}
o [J Store display w [J TV News story w [J County govemment agency
« [} Store salesperson u [J Newspaper or magazine story = [] State govemment agency
w O Product manufacturer (BO0F) 1 [] Product brochure = [] Federal government agency
o [] Frieretfamily membarico-worker s [] Poison Control Carder {J Consumer Raports
e [] Newspaper ad w [J University or county extension z {7 Yellow Pages
» (] Magazine ad Sarvice 2 [ Fire department
w{J]TVad » [J Library = [J Internet website
w [ TV infomarcial 1a [ Envirorenental group O Cther {Speciiy):
s [] "How-to" TV program or video 17 J Consumer group - O Do not get additional information
u J City government agency
Some products show selected information in the same way and place on the packaging. If outdoor pesticides

gare} to do this, which of the following ways, if any, woukd you moat like to see the information shown? {X ONE
OX]

s [[] Does not make a diffarence 1o me

2 [] Woukl not chiange the current format

2 [J Aformat with sentences and headings to highfight key itams

+ ] A box format, like the nutrition facts box found on food packages, that presents information

consistently among outdoor pesticide products
s [J None of the above
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10, Listed below are several statements that may appear on the packaging of an outdoor pesticide product. For eacr
pair, “X" the box next 16 the statement you prefer. (X ONE Statement For EACH Pair)

Prefer Prefer
This This
5 { Statement
1+ [] .....Use safely, Read the label before use -OR- . Use only as directed on this label ...........: —
1+ [J .....Hazards to humans and animals -CR- Human and animal efects ........oovve [
1 .....Envirenmental hazards -0OR- Environmental effects ..o R

[ Re-entry not ailowed until sprays aredry - OR - Do not re-enter treated area until
spray has dried .... a2
1O e Do net apply directly to water -0ORA- Do not apply directly to lakes, streams
FIVETS, OF PONGS ot e iimiii e e ©
1 [0 ... Do not contaminate watar when disposing - OR - Do not dump rinsewater into sewers or
of equipment washwalers or rnsate other bodies of water .........cvevevvevie 2 0
1 [ .....Do not contaminate water when disposing —OR -~ Do not dump leftover pesticide or
of equipment washwaters or rinsate ringewater into drains or Sewers ............... 2 [
1 [J .....Po not use where soils are permeable ~0R - Do not use where product rnay seep
inte ground water ., [T S
1{7] -....Do not use where soiis are permeabie -0OR~- Do not apply to sandy S0iIS .........cccceeveen. 2 [J
17 ..... This pasticide is toxic to wildlife -OR - This pesticide can kill wildiife ................. 2 [}
1 [ ..... This pesticide is toxic to wildlife and -0R - This pesllclde may harm pets and
domestic animals wildlife .. — ererreennee 2 [
1 [ .....Do net apply when weather conditions -0OR- Do not apply in windy conditions. Pestigides
favor drift trom treated areas may drift away from application site........... 2]
1 [J ..... Pre-harvest interval-aliow X hours -0OR-" De not pick or eat garden crops for
befora picking or eating crops % hours after application ...
+ (3 ..... Drift or runoff may adversaly affect ~Q0R - Drift or runoff may unlntenhonal!y harm
fish and nontarget plants fish and plants......eeceeem i 2]
10 .....Phyloioxic to woody plants -0OR- Application may injure woody planis ... 2 [J
1 [ .....Wrap in paper and dispose of in trash -0OR =~ Far information on safe disposal of

unused product, contact a household
hazardous wasle program, or your local

or state environmental agency ............... 2 [
+ [ .....De not apply where runolf can occur -0OR- Do not use on sloped areas when heavy
rain is expected. ..o 2 L
10 e Repeatad contact may cause skin -DR - May cause skin allergies to develop
sensitization reactions in some Avoid contact with sXin........cccccecvcimvniin 2 [J

individuals. Awocid contact with skin
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1. Please indicate how much you agree or disagree with each of the following statements. (X ONE Beox For EACH
Statement)
Neither
Agree Agree  Agree Nor Disagree . Disagree
Disagree Somewhat Completely

The levet of possible harmiul eflects of a product plays

an important role in deciding which preduct | purehase .... 1] 2] ] P’ 2]
In general, products that have fewer possibla harmful

effects don't work well as those that have more

possible harmful 88CtS ..o [(m| o] 3 {1 O
| atways try to purchase the product with the fewest possible
harmful effects available for My pUrPOSe .....cvimrmiessses 0 0 'l O 5[]
| don't worry about chemicals in outdoor .
pesticide products ...... 1] 0 En| {7 3
Manufacturars make sure the products they sell
are 5af8 10 USE ..o snvse s s e ] 2] ] L] s}
If | can buy an outdoor pesticide product in the store
whare 1 usually shop, it must be sate 1o use ..o O P O ] El|
The govemmant ensuras that outdoor pesticide
products are safe {0 use L | o] 1] O Em]
Using outdoor pesticide products safely and effectively is
a matter of common sense {0 O E| O ]
Informatian on products is often hard to understand............. 1.C] ] ] [ 0
| know how to use outdoor pesticide products s0
there is no need to read the Abe! ... reienrnns ] | 0
| read labels because sameone in my household has
allergies or health problems bl | ] 1 L] 0
When it comes to using products, | rely more on my own
experiences than | da on the information on a product ..... 0 2] 0 - ] s
When it comes 1o throwing away products, | rely more on
my own experiances ihan | do on the information on
a product ... O ] O O Cl|
It is easy for me to find the information | need on ovtdoor
pesticide products ... O 7] L] O Ll
The words “Waming”, “Cauhon and “Danger" ona
product mean the same thing to me.. SOOI | | {1 I O |
1t is necessary to wrap outdoor pestuclde products in
paper or plastic before throwing away .. | 1 | O Em|
| know which product containers 10 recycle so I do not
need 10 look on the tabel .. 0O O | 0 I
The instructions on the label for throwing
away a product or its containes don’t agree with what
my community tells me to do 10 | £l O s
Unused outdoor pesticide product should be poured
down the drain or toilet to dispose of it rather than
throwing it in the trash 'O [ E'm| W] O
| feal more comfartable if the label lists avery ingredient ...... \(J Pl '] I3 ]
| don’t need the complate list of ingredients that are in *
a product because | don't know what thay are anyway ..... :{[] E| L} 0 Fm|
It's more important to know which ingredients might ba
harmiul i me than to know which ones will kiil the pest... \[] ] 10 | s
The more outdeor pasticide product § use at one time,
the more aftactive it will be 1 0 I'm} 'm| s
Environmentally friendly or natural products often don't
work as well as other products | @ 0 O ']
It's okay for a buyer to open the “peel open booklets™
attached o pesticide products before they buy them........ [m] o] E'm] Cm| ]
Peel open booklets on labels have more useful information
than a ragular liat label O LB 3] O L8
| don't have to worry about where | stare a
product that is in a child resistant PACKAGE .....wrser.sserress m! ] 0 { o]
| would like information on long term health effects to
be included on outdoar pesticide products... im| | o] { O
Labels should say whether the product should not be used by
or around pregnant women fim| L] k] s} ]
Overall, | am salisfied with the type of information
o autdaar pesticide products ... | 4] M| 4 LN
It is imponant that the packaging of outdoor pesticide
products tells me how soan Umy children/my pet can
re-anter the treated area e 1 | ] gdJ Ll
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NOW, I'D LIKE YOU TO REFER TO THE REPLICA OF THE LABEL | SENT YOU. PLEASE USE THAT LABELTC

ANSWER QUESTIONS 12a - 126, .

12a.  Please look at the part on the front of the label titled “Active Ingradients”, and & bit further down. “Other
Ingredients”. Listed below are some statements that could describe this part of the label. in Column “A™. please
indicate whether you agree, naither agree nor disagree, or disagree that each statement describes this part of the
label. (X ONE Box For EACH Statement in Column “A”)

12b.  Now, please look al the part on the kack of the label titled “Directions For Use’. The statements listed below coula
describe this part of the package. In Column“B", please indicate whather you agree, naither agree nor disagree. or
disagree that each statement descripes this part of the label. (X ONE Box For EACH Staterment In Column “B™)

12e,  Now, go 10 the parl of the label titied “Storage”, and a bit further cown, *Disposal”. In Calumn “C”, please
indicaie whether you agree, neither agree nor disagree, of disagree that each staternent describes this part of the
label. (X ONE Box For EACH Statement In Column “C")

12d.  Next, please ook at the part of the kabet titled "Precautionary Statements™. Again, in Column “D", please indicate
whether éou agree, neither agree nor disagree, or disagrea that each statement describes this part of the iabel,
(X ONE Box For EACH Statement In Coﬂ.lmn “D")

12e.  Finally, refer to the part of the label indicated by the title “First Aid”. In Column “E™, please indicate whether you
agree, naither agree nor disagree, or disagree that 2ach statement describes this part of the label. (X ONE Box
For EACH Statement In Column “E")

"A" uB“ ucu uDu uE"
Active & Other} Directions Storage & | Precautionary
Ingredients Fer Use Disposal Statements First Aid
[]
ig £g £ iy £¢
[ e = o= ma
SEie | |CE|e | |%E|g| |IE|8 |, [58|¢
- a e = 0 &2
gific| p|8a|5 |g|ic5|p | (k| (2|80 |F
5155|2 | &|85|2 |o|55|e | 2|E5|2 | |58 (2
The words i this section could be <lgzi|o ldigzlo [dgzlB [d4(z2]0 |« iz2 8
contusing or ditficult to understand ....... O 000 000 0000 0 |05 0
The title of this section helr; me
understand what type of information
will be contained it this section..........01 43 1 |71 L0 O[O 0010 0 0 |00 O
This section contains just the right
amount of INOIMALON ......cormeeremsrirescens D000 000D O-000-0 0 100 0
The information in this section is not
specific enough {i.e., is too vague) ........ O 0010 O 03 D010 00 (00 43
Even atter reading this section, | am
not sure | would know how 1o
foliow these INSIUCHONS ...oc.eversirmrrres e s T B I o R A o S o I S

13a.  Which, it any. of the following outdoor pasticide products have you, yourself, used in the past 12 months?
)

(X ALL That Apply In Column “A”
13b.  Which, if any, of the following ouidoor pesticide product§ have you, yourself, nu%‘m_aiﬁd in the past 12 months?

(X ALL That Apply In Column “B7) “A
Used Past 12 Mos,  Purchased Past 12 Mos.
Preduct Form  Granules/pellets (applied by push

spreader or sprinkied) i lim|

Dusts/Powdars (no mixing) . 0
Ready-to-Use Sprays & Foams
{10 MIXINQY cecerevemememcccsisissssraseasas semee cseres £l | £
Hosa-End Spray Concentrates (mix with
water while SERYING) oo osisisinsrssrara adJ |
Concentrates (mixed with water before
using) . P 5]
Produgt Type Lawn herbicida.......c.ceeeeeeciiiiaininnes ]
Fruit/Vegetable insecticida or fungicige ... ] £
Tree/Shrat insecticide or fungicide . 'm}

14a.  Have you, yourself, had an accident with an autdoor pesticide product in the past 12 months?
1 ] Yes — (Centinus)} 2 (] No -+ {Skip To Qu. 15}

14b. Please describe the accident you had with the outdoor pesticide product. {Write In Below, Please Be As
Specltic As Possible)

15. Please describe how you currently dispose of outdoor pesticide products when you are gone using them?
[Write In Below, Piease Be As Specific As Possible)

16. Are thera any other general comments on labef information that you would like lo make? {write In Below, Please
Be As Specific As Possible)

"Thank you for your help with this study. Please return your completed
questicnnalre in the enclosed postage-paid lope as scon a3 possible.
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